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Residential Service

Applicable
To all domestic service customers within the City of Edmonton municipal boundaries.


A domestic service is defined as a service where:

a) the service is supplied to a premise that is used primarily for domestic purposes,

b) there are no more than four single family dwelling units metered by a single water meter; and,

c) the service line to the dwelling is not greater than 50 millimeters in size.


Where a business is conducted from a dwelling, the domestic water service rate shall apply as long as the definition of a domestic service continues to be met.


Where a business is conducted from a dwelling and that portion of the dwelling is separately metered, then a commercial service rate will apply to that portion.

Rate
Fixed Monthly Service Charge

See Fixed Monthly Service Charges


Consumption Charge
0 m3 – 60 m3
$ ( per m3

Over 60 m3
$ ( per m3
Effective Dates
These rates effective April 1, 200( to March 31, 200( are subject to change in future years under the terms of this bylaw. 

Multi-Residential Service

Applicable
To all multi-residential service customers within the City of Edmonton municipal boundaries.


A multi-residential service is defined as a service where:

a) the service is supplied to a premise that is used primarily for domestic purposes; and,

b) there are more than four single family dwelling units metered by a single water meter.


Where a business is conducted from a dwelling, the multi-residential water service rate shall apply as long as the definition of a domestic service continues to be met.


Where a business is conducted from a dwelling and that portion of the dwelling is separately metered, then a commercial service rate will apply to that portion.


Where a multi-residence also contains businesses that are not separately metered, then the rate classification that applies to the single meter will be determined by the majority of water used.

Rate
Fixed Monthly Service Charge

See Fixed Monthly Service Charges 


Consumption Charge
0 m3 – 100 m3
$ ( per m3

100.1 m3 – 1000 m3
$ ( per m3

Over 1000 m3 
$ ( per m3
Effective Dates
These rates effective April 1, 200( to March 31, 200( are subject to change in future years under the terms of this bylaw. 

Commercial Service

Applicable
To all commercial, industrial and institutional customers within the City of Edmonton municipal boundaries. 


To all customers not otherwise defined as residential, multi-residential or water tap customers.

Rate
Fixed Monthly Service Charge

See Fixed Monthly Service Charges 


Consumption Charge
0 m3 – 100 m3
$ ( per m3

100.1 m3 – 1000 m3
$ ( per m3

1000.1 m3 – 5000 m3
$ ( per m3


Over 5000 m³
$ ( per m3
Effective Dates
These rates effective April 1, 200( to March 31, 200( are subject to change in future years under the terms of this bylaw. 

Fixed Monthly Service Charges

Applicable
To all metered customers within the City of Edmonton municipal boundaries. 

Rate
Fixed Monthly Service Charge


	
	Meter Size
	Monthly Charge

	
	15 mm 

	$ (

	
	20 mm 

	$ (

	
	25 mm 

	$ (

	
	40 mm 

	$ (

	
	50 mm 

	$ (

	
	75 mm 

	$ (

	
	100 mm 

	$ (

	
	150mm 

	$ (

	
	200 mm 

	$ (

	
	250mm 

	$ (

	
	300 mm 

	$ (

	
	400 mm 

	$ (

	
	500 mm 

	$ (


Effective Dates
These rates effective April 1, 200( to March 31, 200( are subject to change in future years under the terms of this bylaw. 

Customer Rebate

Applicable
To all metered customers within the City of Edmonton municipal boundaries in the event that the Water System Service Quality does not meet the standard performance level. 

Rebate
Customer Rebate


	
	Meter Size
	Rebate

	
	15 mm 

	$ (

	
	20 mm 

	$ (

	
	25 mm 

	$ (

	
	40 mm 

	$ (

	
	50 mm 

	$ (

	
	75 mm 

	$ (

	
	100 mm 

	$ (

	
	150mm 

	$ (

	
	200 mm 

	$ (

	
	250mm 

	$ (

	
	300 mm 

	$ (

	
	400 mm 

	$ (

	
	500 mm 

	$ (


Effective Dates
The total penalty for the year will be applied as a rebate to customer water bills in the year immediately following the performance year. 

Water System Service Quality Measures

	Description
	Performance Standard
	Actual

Performance
	Points

Earned

	System Reliability Index
	
	
	

	
Water Main Break Factor
	630


	(
	
(

	
Water Main Break Repair Duration Factor
	93.6 %
	( 
	
(

	
Planned Interruption Factor
	95.0 %
	(
	
(

	
Water Pressure Factor
	5
	(
	
(

	
Water Loss Factor
	4.9 %
	( 
	
(

	Total System Reliability Index
	
	
	
(

	Water Quality Index
	99.6 %
	( 
	
(

	Customer Service Index
	
	
	

	
Post Service Audit Factor
	72.6 %
	( 
	
(

	
Response Time Factor
	22
	(
	
(

	
Home Sniffing Factor
	94.3 %
	( 
	
(

	Total Customer Service Index
	
	
	
(

	Environmental Index
	100.0
	(
	
(

	Safety Index
	100.0
	(
	
(

	
	
	
	

	Aggregate Points Earned (sum of all the above indices)
	
(

	
	
	
	

	Points Required at Performance Standard
	
100.0

	 Points Above / (Below) Performance Standard
	
(

	Water System Service Quality Penalty, If Any
	
(


This page sets out Water System Service Quality Measures for the period April 1 2007 to March 31, 2012
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PRO-FORMA AUDITOR’S REPORT

	AUDITOR'S REPORT ON RATE SHEETS 1,2,3,4 and 5


	To the President, EPCOR Water Services Inc.


	We have audited the rates for fixed monthly service charges, consumption charges and the customer rebate included in Rate Sheets 1, 2, 3, 4 and 5 (hereunder referred to as the “Rate Sheets”) of EPCOR Water Services Inc. (“EWSI”) for the 20xx Annual Water Rate Filing calculated in accordance with City of Edmonton Bylaw 12585, as amended. Compliance with the criteria established by the provisions of the Bylaw is the responsibility of EWSI management. Our responsibility is to express an opinion on this compliance based on our audit.


	We conducted our audit in accordance with Canadian generally accepted auditing standards. Those standards require that we plan and perform an audit to obtain reasonable assurance whether the financial information contained in the Rate Sheets is free of material misstatement. Such an audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the Rate Sheets.


	In our opinion, the Rate Sheets for the 20xx Annual Water Rate Filing present fairly, in all material respects, the rates for fixed monthly service charges, consumption charges and the customer rebate effective April 1, 20xx to March 31 20xx, calculated in accordance with Bylaw 12585.




	(signed).............................................
CHARTERED ACCOUNTANTS


	City
Date


Waterworks Bylaw No. 12585
June 8, 2001
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