Calgary is one of the most dynamic and fastest growing cities in North America. Understanding the
scope of that growth, and its impact on the lives of Calgary's citizens, is a primzary goal of this report.
The Growth Monitor is a report designed to inform, educate and inspire corporate and civic leaders tc
think strategically about the direction of the City’s growth ard the important role public opinion plays
in shaping decisions made by the citizens and consumers who call Calgary home. It attempts to put
Calgary's development into a provincial and national perspective — since many of the challenges anc

opportunities presented by rapid growth can only be addressed in concert with decision makers at
the Provincial and Federal levels.

The series of Growth Monitor reports we will be producing are not merely static documents. We
intend to work closely with our clients. subscribers and industry and business leaders of this report tc
examine issues of importance as they emerge over time in a balanced and thoughtful manner.
Ultimately, we believe that decision makers faced with the challenge of responcing to Caigary’s

phenomenal growth require — more than ever — a concise insightful source of information and
analysis.

President, Cameron Strategy Inc.

Frew (o
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“The Calgary-Edmoaton
corridor is in a unique -
position in Canada. - ...
Specifically, it is the only:-.
Canadlan urban centre to
amass a U.S level of wealth
while preservinga - -
Canadian-style of life. AL :
nearly $40,000(US), GDP p
capita is about 10% above
the average of U.S.
metropolitan areas, and
striking 40% above its
Canadian colleagues.”" " -

“The Calgary-Edmontoh .

Corridor: Take Action Now & :

to Ensure Tiger’s Roar
Doesn't Fade.”TD

Economics, April 22,2003~

Section 1:

Growth

Calgary Within the Alberta Context

Between 1971 and 2002, Alberta
experienced the highest population

. growth rate among all Canadian
provinces'. With 87% growth over this
22-year timeframe, the province has
now surpassed three million in
population.

Like most of Canada, four in five
residents are urban dwellers? - the
majority of which live in the Calgary-
Edmonton Corridor. The Corridor has
come under increasing scrutiny due to

Calgary: The Urban Engine at the Heart of Alberta’s

While much has been made of the flourishing
economies linked by Highway 2 from Edmonton to
Calgary, the concentration of growth in Calgary -
and the related challenges that entails — has often
been overiooked.

Calgary and Edmonton as respective anchors of
prosperity only occupy 2.3% of the total area of the
province, yet they are home to 63.5% of the
population®. They are more ethnically diverse and
attract more Dew immigrants relative to the rest of -
the province®. However, on key indicators of growth,
Calgary stands out dramatically from its northern

the tremendous economic population neighbour.
growth and prosperity.
The Calgary Engine: Speedmg o
Population Change in Alberta Ahead

{__Population Growth 1996-2001 |

15.8%

8.7%
- )

Calgary CMA Edmonton CMA Restof AB

10.3%

Alberta

s

Seurca: Statistics Canada, Census Data

Growth in Dwellings in Alberta

! Dwelling Growth 1991-2001 |

30.8%

24.4% 24.8%
l ) .

Alberta Calgary CMA Edmonton CMA Restof AB

Over the period 1966 to 2001, Calgary s
metropolitan population grew by 188%".
Over the same timeframe, Edmonton was
the second fastest growing Census
Metropolitan Area (CMA) in the country at
134%. Even looklng at population growth
within recent times”, from 1996 to 2001,
Calgary's growth exceeded the provincial
average (15.8% vs. 10.3%), and was
almost twice as high as Edmonton (CMA,
8.7%) and the rest of the province (7.2%).

In fact, half of the population growth in
Alberta over that five-year period occurred
in Calgary (46.7%). The city also
experienced the highest level of net
internal migration within Canada - 57,010
individuais between 1996 and 2001 -
almost twice as high as second ranked
Edmonton’. The city also received 76%
more new residents from other countries
compared to Edmonton® (1996 to 2001:
42,420 vs. 24,100, respectively).
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Population Growth Across Key Urban Centres

Population Growth'1996-2001 |
.., Jotal Population CMA . .. .

15.8%

8.5%
3 0%
0 6%

Vancouver Calgary Edmonton melpng Toronto Ottawa (ON) Monﬁ-ul

Among Canada’s CMAs,
Calgary had the highest growth
rate gver the period 1992 to
2002°. Calgary is now
Canada's fifth largest CMA and
will be the first city between
Toronto and Vancouver to
cross the one million population
mark — based on a projected
annual growth rate of 1.7%
over the next five years™®.

IV source: Statistics Canada, Ceneus Data

Defying Perceptions: From Cowtown to Cosmopolitan City

Calgary is a diverse city: With 17.5% of its
population identifying themselves as a visible
minority, Calgary is the fourth most ethnically
diverse CMA in Canada'’. The city also has the
fourth largest forelgn-born population'? and over one
in five sgeak a language other than English or .
French'. In terms of religion, over one in four
Calganans claim to have “no religious affiliation” -
50% higher than Toronto and more than three times
as high as Montreal*

Calgary is a creative city: Calgary, among North
American cities with a population between 500,000
and one million, was ranked second in terms of
creativity'®, behind Austin, Texas. Among Canadian
CMAs, Calgary has the fourth largest proportion of
undergraduate degrees or higher, the fifth highest
incidence of individuals in artistic/creative
occupations, as well as being ranked fifth in terms of
its share of employment in high-tech employment
Beyond this, Calgary is home to the EPCOR Centre
for the Performing Arts — one of three major arts
centres in Canada and the largest one of its kind in
Western Canada.

Calgary is_an affluent city: Calgary has the fourth
highest average level of earning ($36,851) among

Canada's CMAs". In fact, the
city has the highest incidence
(4.9%) of earners making
$100,000 or more a year. With
the average cost of a home
over $200,000', after
Vancouver and Toronto. it has
become one of the pricier cities
in Canada to buy a dwelling.

Calgary is a dynamic city:
The face of Calgary is rapidly

changing. Almost one in five
residents have been in the city five
years or less'®. These newcomers
are predominantly in the 25 to 34
year age group, have young and
pre-teen chuldren and are better
educated® and, earn as much as
longer-term residents. This is
reinforced by the fact that the city
has one of the lowest average
ages (34 years) and dependency
ratios (40.1%) among major urban
centres across Canada.

CAMERON
STRATEGY

. “World’s Top Intelligent

Community Award - 2002.

. Calgary's efforts to provide
. " access to technology for
" Calgarians in need was

recognized by the Intelligent

~- Community Forum. Among i
~dozens of cities considered in """
. the world, Calgary shared the

honour of World's Top
Intelligent Community for 2002
with Seoul, South Korea.
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STRATEGY | ghallenges of Growth: Addressing Concerns & Nurturing Expansion

While Calgarians consider that they have a very high quality of life* and are optimistic about the
economic future of the city?, growth continues to strain the city's resources.

While many cities would like to have the growth in population Calgary has experienced, many
Sources URBAN RULE, Cameron Stratagy & Probe Research, 2003 | F@Sidents (65%) think that Calgarg is

Attitudes Towards City Rate of Growth growing too fast for its own good

With a 31% increase in dwellmgs

between 1991 and 2001% — the highest

“an growth among Canadian CMAs — it is

“E@ @« ~ | notsurprising Calgarians feel this way.
Recent tracking® indicates that 41% of

65% 1 realy thnnk thet my cty 1 growerg (00 fast for £3 own good.”
% Agreeing g

39% 3%
l . s . 12% Calgarians feel that the rapid growth

Y over the past five years has had a
= negative impact on their quality of life.

Venosuver Calgary !m vlmi—' Toremts

In fact, concerns about mobility issues
have been dominating the public
agenda in Calgary for the past three

% Disagreeing years. Transportation capacity has not

— 13% kept pace with the tremendous rapid
P cmoba_;wm G @y W W T T L growth that has occurred since 1991.
Rnhqunc;nmoan spomu:a‘l‘o Agn:::g 'Rumqllnds ‘Dlugnom-nt R:dngtmdz Only Within the [ast feW years did the

city initiate large-scale investment in Calgary’s transportation network. However, the majority of
residents still cite mobility as their number one concern, and theg believe that the money
currently being spent to address this issue is clear!y msuff cient? B - -

— . .- — "

However, citizens are also concerned that the level of investment in education and healthcare is

insufficient? . In terms of education, the
Calgary’s Growth TD Report® acknowledges that Alberta
lags behind other provinces in the

oo ead o e, o you ik e e el crowth sy s expanerced hs gereraly share of high school students moving
had  positive or 8 negadive impact on your qually of ife?* on to post-secondary education.

v . DKINS = 5% The city’s healthcare system is also
‘ery Negative = 11% R . .

. Very positive = 18% showing signs of stress — this year
there were recently two evenings when

hospital departments were unable to

accept any patients. Beyond this, many
residents have difficulty finding a family »
physician and the prevalence of
medical specialists are low for a city
with a medical faculty and a rapidly
growing population.

Somewhat Negative = 30% (

Somewhat Positive = 36%

Base: All respondents (n=301)
Sources Calgary May 2003 Quality of life, though rated highly, is
being further affected by the rise in the homeless and the lack of affordable housing — the latter a
critical factor in supporting the City’'s growing service sector.

-

a*

Calgary is an optimistic city. The quality of life is rated very highly and the perceived value
received for municipal tax dollars is higher here than any other major city in the country.
Nevertheless, the extent of growth occurring demands greater attention from higher levels of
government are required to ensure the benefits of such growth are sustained and beneficial to
the residents of the region as a whole.




Page 5 of 23

GALGARY Growth Monitor, Fall 200

SECTION 2: MOBILITY

Mobility is Calgarians’ Top Concern

The #1 issue facing Calgary for the last 3 years.

Since 2000, matters of mobility have been the top concern of residents.

Tracking indicates that a majority
of residents feel that
infrastructure; traffic and roads
are the top issues facing the city
today. In fact'the only other
issue to cross a level of 30%
mentions was city transit - yet
another mobility issue.

This concern is primarily a
Calgary issue. Mobility concerns
do not register at even 10%
mentions for the rest of the
province®®. Healthcare is the
primary concern for Alberta’s
residents outside of Calgary.
However, neighbouring
communities — for example, the

CAMERON

Prominence of Infrastructure/Traffic/ Roads

as a Key Issue in the City of Calga
¥ (2()(12-2003)ty gary

I Total Mentions ]

Mar 2003
{n=506)

April 2002  June 2002  Sept 2002
(n=500) (n=502) (n=503)

-l N
Feb 2002
(n=500)

May 2003
(n=501)

N Source: Camaeron Stratagy, City Omnibus

majority of Airdrie’s residents™ (54% in 2002) - aiso think that mfrastructure traffic and roads
are the most important issues facing their city.

The perception is clear — mobility is a major stress, and its level of concern is like no other
across the country. With an estimated 50 more cars starting to travel on Calgary’s network

each day®,
time.

the city's growth is anticipated to keep infrastructure concerns prominent for some

Exploring Calgarians’ Mobility Concern

Between 1996 and 2002
Calgarg s population grew by
18.0%.”° During this time frame
the kilometres of roads
increased by 10.6% and the
kllometres of bus routes grew by
72.7%.°

If these transportation measures
were viewed on a per 100,000
population basis, it would
appear that kilometres of bus
routes have kept pace and
exceeded growth (+46.4%),
while kilometres of roads has
actually declined (-6.3%). Thus,
it is not surprising citizens feel

Roads & Bus Route Servicing

per 100,000 population
550 —
" 458
500 A as
48
ar - - 4-_\.
418 -~
450 A - “ - - -
408
400 -
e ~&-Km Roads per 100,000
350 1 —ir~Km of Bus Routes per 100,000
300

1996 1997 1998 1999 2000 2001 2002

.‘ Source: Clty of Caigary

that there is an “infrastructure deficit” in Calgary.

STRATEGY

How Calgary has grown ...
1970, Calgary had:

* . Approximately 400,000
residents

e Covered 404 km?

e 2,800 lane kilometres of

.- paved roads :

e 144,000 vehicles ..

In 2001, the city now has:

s Nearly 900,000 residents
{now aver and approaching
one million)

Covers 720 km?

e Over 12,000 lane kilomezes
of paved roads .

e - 356,000 vehicles

Source: State of the City
Address, 2002

COMMENT

"An eroding -
transportation system
and congestion could
soon lead to cost in the
hundreds of millions of
dollars in lost time and
impact trade flows, not
to mentionand - -
increasing tofl on the
health of the residents.’

"The Calgary-Edmonton
Corridor — Take Action
Now to Ensure Tiger's
Roar Doesn’t Fade,” TD
Economics, April 22,
2003 '
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STRATEGY Since 1997, The City of Calgary has conducted an annual Citizen Sclisfaction Survey®.  Four
measures of mobility are tracked — transit, conditions of major streets and roadways, and traffic
during and outside rush hour. On all measures there have been steady declines in performance
ratings over the tracking period, with the downward trend receding somewhat only recently. With
a number of interchange projects, road upgrades and transit extension projects launched and
continuing, such initiatives have taken traction in the minds of Calgarians.

COMMENT ?

“An eroding . . -

transportation system
and congestion could .
soon lead to costin -
the hundredsof -
millions of dollars in
lost time and impact
trade flows, not to

mention and BT Transit 63%
increasing toll on the ' .

Servicel Infrastructure Ratings 2003

Gap

Service Satisfaction  lmportance o yictaction/importance)

healthofthe -~ | Traffic flow outside of rushhour -~~~ = | =~ 58% %
residents.” BRI -

Condition of major streets and roadways 49%

“The Calgary- o Rush hour traffic flow ' e 2%
Edmonton Corridor— -

Take Action Now to
Ensure Tiger's Roar  ~

. e w.... Upon review of satisfaction/importance gaps, unmet needs of citizens are clear. With the
e, - exception of traffic flow outside of rush hour, which is of relatively low importance, there are
Wa: significant gaps in the importance of these infrastructures and citizen’s performance rating.

In a recent study of - Rush hour traffic flow of all measures evaluated has the largest gap — emphasizing the
Western Canadians, importance of commuting to Calgarians.
respondents were S t
asked ifthey agreed .. \nhjle mobility has generally been localized to Calgary due to growth, the constraints of the
with the statement : s g Y R R . .
“Western Canada has . . €xisting system appear to be permeating other concerns in the minds of residents.
the transportation
system it needs to
compete in global -
markets”. A small
majority of Western -
Canadians agree with - e
this statement, but Mobility and Urban Sprawl
over four in ten
disagree.” -

4 ‘ Mobility concerns have encouraged

. o The City of Calgary to invest over

“Looking West 2003 — : e
ASurveyof Western 1 billion over 2002 to 2007°° to

shorten commuting tim es® and “Public transit is often suggested as an option to '
more capacity for a higher volume dggrease the strain on transpor_tatlon mfrastruqture in
of rush hour traffic. A recent report” suggests that cities. Unfortunately, thg effecb\(eness of public traps:t
Calgary's approach to traffic problems could have a depends on the population density of the community
negative effect on the City’s attempt to intensify its that it serves.

inner city population“:

Canadians”, Canada -

At this point, Calgary's density is 187 person%ger

“Making commuting easier by investing large sums of km®, while Edmonton is 100 persons per km.

civic money into major arteries into the downtown core , o L .

can only serve to encourage developments in the far Calgary's mobility issues are intricately linked to the

reaches of the city by reducing the time costs development of thg cxty. and this emphasizes the

associated with longer commutes.” need to grapple with city .QI'Oth_ thr 9U9h a
coordinated approach using policy, infrastructure, as

The “Tightening our Beltways” report also discussed well as shifting behaviour and attitudes towards

the option of public transit. options of more local workplaces and intensive

residential land-use.
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Getting to Work: Almost 3 in 5 of Alberta’s Public Transit Commuters

live in Calgary.

Alberta has 1.4 million wpeople
who commute to work

which 83% use a pnvate vehlcle
and 8% use public transit.

Though still the majority, the
proportion of commuters using a
private vehicle in Calgary (79%)
is less than the proportion for
the province as a whole. When
public transit is considered,
Calgarians (13%) use this mode
of travel, which is well above the
provincial average. In fact, 58%
of all regular commuters who

reside in Alberta, reside in Calgary.

Mode of Transport Used to Get to Work
(2001)

... Private Vehicle

Rest of AB 64%

Caigary CMA 32.8%
Rest of AB 34.1%

Edmonton CMA 35.7%
Calgary CMA 57.9%

Edmonton CMA 33.1%

U Source: Statistics Canada, 2001 Cansus

Demands of Growth: Not enough Money to address Traffic &

Infrastructure Issues.

Recent research*! indicates that
almost two-thirds (63%) of
Calgarians feel that the amount
of money currently being spent
to address traffic and
infrastructure issues is
insufficient.

CAMERON

Money to Address
Traffic & Infrastructure Issues

“Given the demands of growth in Calgary, do yvu feel that the mount of money currently being
spent to

Kss%

Sufficient
=31%
Insufficient
= 63%

P, Base: All respondents (n=501)
May 2003 City

STRATEGY

OMMENT m

- Im 2002, 35, 000 more
hours of service. were
added to Calgary: -

Transit’s schedule. Mare
buses and routes helped
carryatotalof 77 -
million passengers in - -
2002,

Innovative Calgary
transit programs

. Increased transit use.
For example, the

 Universal Pass ("U- -
Pass”~) was available to

-SAIT and Umverslty of
Calgary students and -
staff through ‘alyaaal e
_ student and faculty fees.
. For SAIT the program :

| has had the benefit of

decreased demand for
parking, as well as
traffic congestion and
illegal parking in ...
adjacent communities
has also declined. . :

Sources: The City of ...
Calgary 2002 Annual -~
Report and City of
Calgary City Vision -
Newslattar. Fall 2002
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SECTION 3: HEALTHCARE
Healthcare: Bursting at the Seams

Calgary’s Population and Healthcare System — Gaps Need to be
Addressed

Calgarians’ perspective on healthcare: Almost two-thirds of residents
feel that the amount of money being spent to address health issues is

insufficient.
Health Issues

“Given the demenas of growth in Calgary, do you feel that the amount of money currenty being spent 1 sddress
heaith issues is sufficient or insuficient?™

Recent research indicates that aimost
two-thirds of Calgarians feel that the
funding is insufficient are amount of money being spent to address

morelikelytobe: 7 health issues is insufficient. This group
> Between the ages of 35-54. | i outnumbers those who feel that current
» Eaming over $SOKHHT oot funding is sufficient by a ratio of 2 to 1.
SR > Similar concem across 2l education levels While this sentiment of insufficiency is
Insufficient:

639 consistent over most demographic

.= 63% o .

. , segments, it is more so among middle-
aged individuals (35-54 years) and
households earning over $50,000 per

.. year®?,

Source: Cameron Strategy, City Omnibus, May 2003,

= e ——— i ——— S,

COMMENT

Relative Ratings of CHR: Good but some serious areas of concemn.

In a recent Maclean's Magazine (June 16, 2003), 57 health regions were rated on their ability to
delivery key medical services®. Data were analyzed over six (6) broad categories: outcomes,
healith resources, community health, elderly services, pre-natal care and service efficiencies.

The Capital Health Region was ranked as the top health authority, while Calgary was ranked
seventh. Of the 18 indicators analyzed, the Capital Health Region performed better than Calgary

on 12 of those indicators. A difference that is surprising given the predominance of these two
cities in Alberta.

Looking at the individual rankings by each evaluation categories, the Calgary Health Region
performed exceptionally well in outcomes and efficiencies. However, it had relatively weak
resources, community health and elderly services ratings — the former two likely a resuit of
stresses due to under servicing a rapidly growing popuilation.
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Calgary’s Population Explosion: Opportunity or Strain?

CAMERON

Calgary is one of the fastest
growing cities in Canada* - over
1996 to 2001, the CMA population

Population Changes:
Calgary and Capital Health Regions

grew by 15.8%. And it continues to
grow rapidly. Over the same

[==Calgary Heaith Region —— Capital Health Region|]

timeframe it had the highest

growth in net internal migration 380000 /
(twice as high as the next highest 900000

— Edmonton) and the fifth largest : 250000 4

recipient of people who moved

from other countries among 890000 1

country’s 25 CMAs. While this has 750000 Population gap forecast to
contnbuted to unprecedented 700000 further increase
growth®, it has also presented ¢s0000

hallenges to the city’s healthcar
(s:ystemg ty’s healt e PP PR P PP I P LIPS

IV Source: Alberta Health & Weiinass, April 2001 Boundaries

From 1997 to 2002, the?

: Certified Medical Specialists in
population serviced by the Calgary

Key Urban Centres with Medical Schools

Health Region increased by 15.2%
- almost double the rate of the
Capital Health Region, which grew
by 8.0%. Collectively, these two
regions service approximately 60%
of Alberta’s population — over this
five-year period, Calgary’'s service
population share grew from 30.7%
to 32.1%, while Capital’s share
dropped slightly from 28.4% to
27.9%. The other 40% of Alberta’s
population is serviced by 15 other
Regions, with no Region’s service
population exceeding 6.3% of the
total population. Calgary, in sheer

R

Certified Specialists
Per 100,000 population® (2000)

175 178

163 168 154

. 145 144
116
93
Il : l

i 120

—

Calgary
Winnlpeg
London
Hamliton
Toronto
Kingston
Ottawa
Montreal Lt &
Sherbrooke _
Quebaec City
Halifax
St John's

.
>
3
2
o
€
s
>

“Urban regions dentried are mosty withes [arger Pealth regrons. R is assumaed thet cenwres identrfied are the
pnmary serwce prowder for the regon at large. (Source: 2003 Heaith indicators, CliHI)

Edmonton
Saskatoon

n

volume, is taking on a disproportionately larger brunt of the growth in service population.

Calgary, with its relatively youthful populatlon has one of the lowest dependency ratios among
major metropohtan areas in the country 7 at 40.1%*. While this may bode well for reduced
healthcare servicing (i.e. a younger, healthier population), rapid growth has challenged the
Region in providing resources and key specialized services and critical (mostly) preventative
community health initiatives.

A Strain on Resources: Less Family Physicians and Specialists

Considering Calgary is a major urban centre with a medical school, it is relatively poorly
serviced in terms of family physicians and medical specialists. Calgary has 89 family
physicians per 100,000 residents while the average for Canada is 95. Edmonton has 106.

. Over the past two years*, the economic climate of Calgary has attracted about 200 additional
physicians. While this has addressed some concerns, population growth still presents a
challenge.

STRATEGY

* . differenca in services betwe
- * bigger centresand remote
_ regions. ltdoesu‘t make sen:

L Canadlan Heakh Information

92.9% of Calgary Heaith *
Region’s population is urbar
based, while the proportion {
the Capitai Health Region is
~ 90.4%. The rate f
~ whole is 80.7%

 Source: NStat»isﬂcs: Canada 2
. as referenced in 2003 Health
Indicators; Canadian Institut

" for Health Information. |




GALGARY Growth Monitor, rait 200

Page 10 of 23

CAMERON

STRATEGY,

IMS), its "vcrygood' rating . T
as declined from 61%to 54%- .
ver the last two years. In fact. e
18 EMS overall satisfaction -

iting was 83% (‘gooq" and

very good™), while its -

nportance rating was 97’/.. L
his indicates pet:eived unmet E
eeds wﬂh this service. .

ity of Calgary. 03 a
atisfaction Survey, Cameron - : " .
trategy, May 2003. ) :

General/Family Physicians in
Key Urban Centres with Medical Schools

" GeneraUFamily Physiclans

Per 100,000 population* {2000)

168

Winnlpeg
London
Hamitton [ERRREE
Toronto
Kingston
Ottawa

g
3

Canada
Vancouver
Edmonton
Saskatoon

108

145

121 125 121 121

Montreal
Sherbrooke
Quebec City
Halifax

St John's

Urban regions wentfied are mostly within larger heaith tegions. R it assumed that centres idertfied are the
b pRmary service prowder for the regron ot farge. (Source: 2003 Heaith indicators, CIHI

1.65 { Inflow/Qutflow Ratio (2000)

]
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1.2¢ 135 130 437 130

1.11
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Hamiiton EEtEER AR

3 - d
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1.38

Montreal JEEEERSEENER AN

"
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Quebec City
St John's

Sharbrooke

# A rano of the number of separatons from acute care hospdals withen 3 Given regon divded By the number of
acute care discharges generiled Dy remdents in the fegron. Migher ratos refect fegh net infows from other

fegrons, and Hus, IS AN NACENON Of B Fegione Sty 10 prowde local sanvces.

“Urban regons dentfied are Mosdy withen (arger Neaith regions. It 1 uwmmamh«mn

prmary sannce provider 10f the region at large. (Source: 2003 Heaith indicators. ClH)

Number of Individuals on The Surgical Waitlist
Calgary Health Region

Over last § years, Waitlist
has increased by 46%*

HEIH

R IR R b

Muwuwmmmumwmw

IV source: Calgary Meaith Regien, Surgical Waitlist Tracking

Where specialists are considered,
Calgary at 99 per 100,000 residents,
is slightly above the Canadian
average (93), but has a lower
proportion than Edmonton (116). On
this front, Calgary fares less well,
especially when compared to
Winnipeg, Hamilton, Quebec City
and Halifax, where the per 100,000
servicing with specialists is about
50% or higher. This also
emphasizes a symbiotic constraint
between Calgary's healthcare and
medical education system.

Inflow/outflow ratios are considered
as the key measure of a region to
provide a range of local services —
the higher the ratio, the better it is to
service a local population. Calgary’s
ratio is 1.11, while Capital Health
Region’s ratio is 1.24. The ratio for
the majority of regions within urban
centres with medical schools was
1.30. This indicates that there are
constraints within the Region’'s
ability to serve its (growing)
population relative to other urban
centres. This is best exemplified
with growth in the number of
individuals on the surgical wait list in
the region — 46% growth over the
past five (5) years.

As of March 2003, Calgary had
6,520 beds within its Region for long
term and acute care. This transiates
to 660 beds per 100,000 residents.
Since March 2000, this level of beds
per 100,000 persons has increased
by 2.4%. A lower rate of growth
compared to the Region's population
that grew by 7.7% over the same
period.
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Strain on Community Health: Qutreach is limited T STRATEGY

Community health programs are critical for educating people as to the means to manage their
heaith better, and minimize risks of entry into the formal healthcare system. Hospitalization
rates for persons 65 years or older for hip fractures are considered one of the best indicators
of the success of preventative-care and health awareness programs.

Calgary, with a hip fracture hospitalization rate® at 622 per 100,000, was ranked 42 out of 57
health regions in the Maclean's Magazine Study. This was the lowest rating for the Region
among the indicators evaluated. This is higher than the Alberta (692) and Canadian (575)
rates, and significantly more than the rate for the Capital Health Region (516).

Addressing the Funding Gap: Calgary’s Funding Rates Should Be On
Par with Capital Health Region.

Over the last two years (2001-2002), it was estimated®' that per capita total health care
expenditures will be above the national average (Alberta - $3,761; Canada - $3,572).
However, in 2000, as a percent of GDP, Alberta expenditures were the lowest among all
provinces (% of GDP, 2000: Alberta — 6.6%; Canada — 9.1%). In terms of use of funds, per
capita provincial expenditures for capital and other health expenditures exceeded the

Canadian average (2002: Alberta - $725 vs. Canada $565). However, per capita funding levels
for institutional 1
services

professionals’ Alberta Health & Wellness Funding

services and drugs Annual Per Capita Allocation*
were below the
national average.

—+—3Southern AB =_—Calgary —&—Central AB ) -

$1,800 i _
———Capital ~——Northern AB =®—Alberta TOTAL

To address these s1,600 |
gaps, the Province
has increased its $1,400 |
funding52 by 25% over
the past two years
(from $3.21 billion in
2000/01 to $4.01
billion in 2002/03). $800 |
However, such
funding has not fully $600
addressed the

$1,200

$1,000 <

1997-1998 1998-1999 1999-2000 2000-2001 2001-2002 2002-2003

o “While itis acknowiedged that there are a number of compiextes in the final alocation of Aberta Health & Weiness funds
demands of g rowth in across regions, these unds ace direct Yansters kom Alberta Hearth & Welness and exciude fees and charges, revenue
C l ) h lth from ancillary income, of external capital contibutions, as wail as funding to

a gary S nea Cancer and Mental Health Boards. Issues related to out of regon patients are not considered. Per capita funds are are
System ln 2002_2003 [:!’_ calculated by dividing in-year direct Aberta Heath & Welness funding by the population at the beginning ofthe year.
. ’ K -
Y

while the Calgary Health Region served 32 1% of the province's population, it received 33.2%
of Alberta Health and Wellness funding® The Capital Health Region Serviced 27.9% of
Alberta’s residents and received 35.5% of the funding.

When considered on a per capita basis, the Calgary Heaith Regions funding level has been in
line with the Provincial level. However, it has been consistently funded at a level lower than
the Capital Health region — even if this does correct for regional redistribution®.
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SECTION 4: POST-SECONDARY EDUCATION

-~ g <

| | ‘

T — Education Demand Qutstripping Capacit

; secondary enrolment in Alberta

was absorbed by Calgary - the Alberta’s growth in post-secondary enrolment was among the highest
in the country in recent times.*

Table#1:
Full Load Equivalent (FLE) Enrolment Growth (as a % of Total System Growth in
Alberta) from 1994-95 ta 1899-2000 ,
J ’ Between 1994 and 2000, Alberta’s
Institution Location Differenceasa % of | growth in full-time college

Total Growth (FLE) .
y — . T ET—— e €Nrolment was the largest in
A = T e e | Canada. Alberta was also one of

ACAD Calgary 12 the only two provinces in Canada

g
30

i . L .
Bow Valley College Calgars 71 to expgnence.sxgnfﬂcant increases
in full-time university enrolment.
Mount Royal Coliege Calgary 1.0 Specifically, Calgary received the
SAIT Calgary 16.1 largest full load equivalent (FLE)
University of Calgary Calgary 255 - enrolment growth (as a percent of

total system growth in Alberta) from
1994-95 to 1999-2000 at 46%,

Calgary Tatal =" 772 74

Concordia University Edmonton : 0.4

while Edmonton experienced only
Grant MacEwan College Edmonton 15.5 about half of Calgary’s enr%l7ment
NAIT Edmonton 15.0 growth for the same period™.
NorQuest College Edmonton -18.2 Alth h Alberta’ t d
) o oug erta's post-secondary
The King's U Coll dmont 0.4 > . :
o King's University Cofiege.  Edmonton education is feeling the strains of
University of Alberta Edmonton 12.4

growth, Calgary is taking the brunt
Edmonton Total: .0+ 248 of this stress. For example, from

eat of Alberta Total.~ PR 1995 to 2002 the University of

Calgary absorbed 25 per cent of all

Source: Alberta Leaming, Profile of Alberta’s Adult Leaming System: A Context for Discussion, Aduit

Leaming System. 2001 post-secondary enrolment growth
The Fastest Growing Uccupations in Alberta°. The University is now operating well beyond
Require the Most Education capacity®. This U of C example is indicative of the post-
[.G,M,, i Fotme Enmioyment 000 2001 ]| S€CONdary strain especially in Calgary, as the city is handling the
T Proportion with a University Degree. 2001 bulk of the growth in the province.
Al Occupations NN
1mlfmpon.rrinm.'
M{g & Processing
Management Occupations
Heath Occupations | It's about jobs and economy

EY) ices O« i =
ocial Sciences, i‘w%'_ What is driving demand? A key reason for the recent surge in

Sutture, e — demand is an understanding that post-secondary education is. )
,,.;"‘.'.'.‘.."';‘,';‘f;“,:.‘.:..”:,_,___q_ essential to being competitive in the job marketl.'eYo The Association
Busi & Finance

d of Universities and Colleges of Canada projects 30 per cent
latural £ Appiied Sciences IIT——_ growth in full-time students by 2011. And even at this rate, less

™ we we 2w ww  we = m | thapn one in four Canadians would be able to attend a post-

Source: AUCC: Trends in Higher Education and their Policy Implications, October 23, 2002. . s e: 61
& Statistics Canada, Labour Force Survey, 2001 = ober secondary institution” .

Camaeron Strategy, Growth Menitor May 2003
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Across Canada undergraduate enrolment in colleges and universities has risen five,times CAMERON
faster than population growth in the last four years alone®. This is because the fastest -. STRATEGY
growing occupations require a higher level of education®™. Between 1990 and 2001 ‘
approximately 1.6 million jobs were also added for those who had completed college, trade,
and vocational programs, and over 1.1 million jobs were created for university degree holders.
Meanwhile, 1.1 million jobs were lost for those without a high school education™.

Over the next 10 years, Alberta Learning forecasts that 79% of new jobs will require post-
secondary education®.. There is a strong need for hgghly qualified people to foster innovation
and close the widening “productivity” gap in Canada™. Moreover, the benefits of post-
secondary education are enormous. Where prevalent, there is increased economic growth
and development&and healthcare, social costs and crime rates fall. Income leveis also
substantially rise>’. Degree-holders earn 100 per cent more than those without high school
education®.
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. surge in demand

' It's not only

Full-time School Attendance, Age 20-24

Overall
demand for
full-time
education is
increasing®. Rote: o 2001, Calgary
had 2,510 less students
in school full-time 48.9% 4a7.1%
Post-secondary 418%  Lcompared bEdmonton
institutions in
Canada are

bracing for another
baby boom echo.
There is
forecasted to be a

Vancouver

Edmonton Winnipeg Toronto Ottawa (ON) Montreat

for post-secondary

“ ‘Cameren Stratagy, Growth Meniter May 2003

education as the

children of the
children of the first

Projected Demand for Degree Programs

in Calgary

wave of the post-

war baby boomers
grow up and leave

By 2010, more than 15,000 FTE
students will be tumed away
each year from MRC& U of C
unless access is improved.

high school. By sa00
2011, there will be
eight (8) percent
more students w00
aged 18 to 21 than
there are today’®.

30.000

Projected Demand 45,500

42,000 43,000
R
37,400
P.lnmct demand if status

quo is maintained. : :

No Growth in Institutional Capacity

about young w000

2001
learners .-

2005 2007 2010

« = Source: University of Caigary ! Mount Royal College: ég!g;g; !g éﬁ&ﬁ!& !a& m;

IV Cameron Strateqy, Growth Monitor May 2003

COMMENT

Alberta Learning forecasts that
between 2001 and 2016, Alberta’s
working age population will increase
by approxnmately twenty (20)
percent7 This growth will increase
the demand for skill upgrading and
continuous learning in today's ever-
changing knowledge and
technological society. Therefore,
post-secondary institutions will likely
be feeling the strain from a sizeable
young-learner population, but also
from the mature learner who is
seeking skill upgrading and
continuous learning.

Part-time enrolment has aiso
increased in Alberta. In the same
period (1985 to 1999), part-time
enrolment at Alberta’'s universities
increased by 22%, and by 6.5% at its
colleges and technical institutes.
This is in sharp contrast to Canada’s
decline in part-time university
enrolment by 13%, and only a slight

increase of 0.7% in Canada’s ,
colleges and technical institutes 2,

Calgary’s Unmet Demand

Among major metropolitan areas
across the country, Calgary has
one of the lowest proportion of full-
time students in the 20 to 24 age
group 3 With a population as large
and educated and that has grown
as fast as Calgary has, this would

COMMENT

“There is very serlous risk
fulfilling the potential for
Alberta’s economic future
caused by a current and
growing shartage of highly
skilled people to fuel the
economy and fill the jobs
Industry so desperately ne
to keep their businesses g
and Alberta’s economy
growing. Simply put, we c:
achieve the full potential o
Alberta’s economy if we dc
have the people to do the v
fil the jobs, create new ide
and innovations, build the
businesses, and drive the
economy. Alberta’s shorta
of skilled labour are a seric
" problem today and all .
indications are the those
shortages will become eve

" more acute in the future.”

“An Urgent Caﬂ tu Acﬁon
AEDA's Jobs for the Futur
Committee

“Today, we have a large gap in
our system. The economy has a
growing demand for skilled
workers - a demand that SAIT
is currently unable to meet. We
must invest in technical traininc
now, so we can educate and
train the workers Alherta s
. economy needs to be
- competitive.” : i

" Steve Snyder :
* - -President/CEQ, TransAlta

indicate that there likely is an access issue to post-
secondary education. This has direct implication for
the University of Calgary where 80% of its students

are undergraduates.

The enrolment limits will present an even greater

hurdle for today’s high school students.

Itis

estimated that about 12,000 qualified students will
be turned away from programs at the University of
Calgary and Mount Royal College over the next

decade’.

While at SAIT, the institute is projecting

turning away close to 43,000 qualified students by
2010, (overall applications for 2003 are up 29.6%
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over 2002 alone). All of Calgary’s post-secondary
institutions are working collaboratively to tackle this
issue of meeting the demand for post-secondary

, however, with Calgary’s population
growth showing no signs of immediate restraint,
increased capacity at Calgary’s post-secondary
institutions is a critical issue for sustained economic
development.

enrolment’

This situation is unlikely to improve in the near

applicants away in high;demand
faculties and departments’®. This
problem is compounded because
Calgary is growing much more
quickly than Edmonton. The U of
C has 425 available places for
every 10,000 persons in the
Calgary CMA; while the U of A has
496 places for every 10,000
persons in the Edmonton CMA”.

future because all post-secondary institutions have
been at capacity for some time and turning

That translates into a difference of 71 less spaces in Calgary for every 10,000 persons. In
terms of all post-secondary in Calgary (including colleges and technical institutes) Calgary has

almost 7 000 fewer available spaces than Edmonton’®.

MMENT :
Only 43% of (Alberta) high - :: =
chool students move on to
ost secondary education <
Statistics Canada: “Youthin =~ = - -
ransition”, Jan'02) -the - -

west rate in Canada. And . - -

thile high school dropout rates

ave been following a
ownward track, they remain -

bove the national average. - :

hese figures highlight :

Iberta’s reliance on )

nmigration for its pool of

ighly skilled workers.

ne major culprit for the low
nrolment rate is the cost of
ost-secondary education. Over ™ ..
1e past decade, Alberta
niversities and colleges have
oubled tuition fees, but this
icrease has only partially

ffset cuts in grants, leaving
verall per-student funding

own in real terms. Then, it is
ardly surprising that student
ebts have skyrocketed, with

1e Alberta Ministry of Leamning
porting an average student
ebt on graduation of 518 000 in
lberta.” .

D Economics, “The Calgary-
dmonton Corridor - Take
ction Now to Ensure Tiger’s. - .
‘oar Doesn't Fade”, Apnl 22

003.

grant per-

than SAIT

of Calgary.
A's

JEBOTTOMLINE [

‘o nurture Alberta’s key urban-
ngine of growth and sustain -
wosperity for the provinceasa .
vhole, government needs to .
nvest more in Calgary’s post.
iecondary irstitutions and, at
east, bring funding levels on

1ar with Edmonton’s

nstitutions.

Based on demographic projections
and current capacity, by 2010 this would double to more than 22,000 full-time
equivalent (FTE) students per year will be turned away from the U of C, SAIT,
and MRC alone if this access problem is not addressed s,

Calgary’s problem is Alberta’s problem

The shortage of spaces is particularly acute in Calgary, but it is a provincial
challenge. Alberta ranks eighth in Canada in the number of degrees, diplomas
and certificates awarded per 18,000 population aged 18-24. On average, Canada
awards 636 degrees, diplomas and certificates per 10,000; in Alberta, Canada's
fastest growing province, that number is just 444%,

Calgarians’ perspective on education: A high priority

Education is a promment issue in Alberta and the City of Calgary Most recently,
approximately 1in 9 Calganans cited education as the most important issue
facing the City of Calgary®™. Alberta-wide, 14% cited education as the most
important issue facing Alberta. This number doubies to over 1in 4 (27%) of total
mentions citing education as an important issue in Alberta®

Demand for post-secondary education has grown, while
Calgary’s population is increasing rapidly

There is also currently a gap in per-student funding between post-secondary
institutions in Edmonton and Calgary. Both NAIT and the University of Alberta
receive higher

student funding
and the University
In 2001, the U of
operating grant
was $8,109 per-
student; at the U
of C it was $7,149
per-student.®
This is roughly a
$1,000 annual per-
student difference

Education Issues in Calgary

“Given the demends of growth in Calgary, de you feel that the ng spent iv sddress
issves is

Insuffident = 70%

CAMERON

STRATEGY
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CAMERON in funding. In 2002, NAIT's operating grant was $7,532 per-student; at SAIT it was $7.401
STRATEGY perstudent - resulting in an annual equity difference of approximately- $1.4 million for SAIT
alone.
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SECTION 5: QUALITY OF LIFE

Qualit of Life: Amidst Greatness, Rising

Concerns

Overwhelmingly, Residents Consider Calgary’s Quality of Life Good

Recent studies®®®® indicate that Calgarians feel that
they have a great quality of life — over 9 in 10
continue to rate their quality of life in the city as very
good or good. In a national survey” of Canada'’s
seven key urban centres, Calgary's residents’ rating
ranked the city as having the highest quality of life.
The same study also indicated that about four in five
residents (79%) feel that Calgary, after Ottawa, was

a great place to raise a family. \

Calgarians are generally very positive, and along
with Ottawa®®, over three-quarters indicated that
they are optnmxstlc about the economic future of the
city.

And with the recent award as the
world's Top Intelligent Community
(along with Seoul, South Korea),
the city seems ideally positioned
for the future®.

With the city’s relative affluence
and growth, it is not surprising that
Calgarians are generally happy.
And it shows with among the
highest level of satisfaction ratings
on most key city services and
infrastructure when compared to
other cities™. .

While growth has been positive for
Calgary, there have been rising
concerns of how it is beginning to
exact negative impacts on the lives
of residents.

Calgarians’ Perspective on Growth: 2 in 5 feel that it has had a negative

impact on their quality
of life.

Calgary’s Growth

“The Clty of Ca¥

Recent research®' indicates

Very

that over half of residents positive
(54%) feel that the rapid s
growth that Calgary has positive
experienced over the past five |,
years has had a positive negative
impact on their quality of life.

Younger Calgarians (69% of negatve

those aged 18 to 34 years)
and those with a college/
technical education (63%) .-

DK/NS 5%

9id growth in the past S years. 8ased on what you e seen, read of heerd,
«mmummm Calgery has experienced has genersily had & pasitve or & negatve impact

30% MNegative Reasons (NET=40%)
th T servicel Trafic i
41% m roeds: 19%

Base: All respondents (n=501)

on your quality of life?”

Positive Reasons (NET=4T%]

Jobalempioymert Opportursies: 8%
Better economy: 2%

E trasnaporaseniranet: "%

Good growth (general): %

36% Increased serwces (general). 5%
Better quaiity of ife: 5%

More auture/diversey. %

Stre. 1%
Higher tanse/ expenarve: &%
Harder 10 have affordabie Kestyla: 5%
More crme, drugs, safety issuss: %
Insuficient services: %
Strans on educaton syslem: %

were more likely to feel that W

n Seurcet Camaeron Stratagy, May 2003 City Omnibus

Calgary’s Quality of Ufe An

In 22002 study of215
international citles, Calgary
ranked 31%, This'study by . .
Mercer looked at 39 factors,
including politics, economics

and the environment to rate -
overall quality of life in'each.

In Evrope,
Australia and New Zealand
minated the top 10 percent_
©2002 results for other .
Canadian citles included * :
Vancouver at 2% place ted-:
Vienna, Toronto at 1gm

el ‘place,'and Montreal and -

Ottawa tied in 25" place. .-
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CAMERON growth impacted their lives positively. More jobs, employment opportunities and a better
STRATEGY) economy were the top factors identified for this upbeat response.
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However, two in five residents (41%) think that this
rapid growth in the city has had a negative impact
on their life (30% saying “somewhat negative” and
11% “very negative”). Those saying that this
growth has not favourably affected them tend to be
older residents (those 55 years or older) — a group
traditionally challenged by change.

As [province's] cities grow In

opulation, efforts should be -
1ade to reduce urban

rowth.” Two-thirds of * .
lestern Canadians agree with
1e statement. Alberta
:spondents have slightly : :
igher agreement - perhaps
sflecting strong urbanization - -«
ends experienced by the -
rovince in recent years. ;

In trackmg attitudes towards city rate of
growth across Canada'’s key yrban
centres, Calgary was the only city
where the majority of its residents
(65%) felt that their city was growing
too fast for its own good. In fact, more
anadlans.” than three times as many respondents
anida West Foundation, . felt this way compared to those (19%)
pn, 2003 T who did not. This 46 percentage point

' - differential is unique to Calgary.

Looking West 2002 - A
urvey of Westem

In reviewing key growth indicators®,
Calgary outpaces these other urban centres in
terms of population (CMA, 15.8% growth over 1996
to 2001) and new dwellings (CMA, 30.8% growth
over 1981 to 2001). The combination of more
people and housing are putting more stress on
limited resources - land, financial and
infrastructure®.

- Urban sprawl has been a growing
concern for Calgary. Beyond
# pecpleliveina : " frustration of the constraints presented
fﬁ?:m‘:fgf:&‘" ) by roads and traffic, the city has
wolved in its activities. If expanded its neighbourhoods to its
nder threa years, less th boundaries and is pursuing a strategy
of annexation. As identified in a stud ly
on Western Canadian Urban Sprawl™,
there are a number of social impacts
with this phenomena. With increased
suburban deveiopment in the suburbs, where many
of the city’s newest residents reside, comes
increased commuting times, leading to less

algary Herald June 13. 2003

Is Calgary growing too fast for its own good?

~ city has been in decline and

CAMERON
STRATEGY

Mobility issues (poor transit
service and traffic congestion)
and strains on infrastructure were
the top reasons cited among
those negatively impacted by this
growth. To a lesser extent, other
issues — expenses, affordability,
crime and safety — indicate that
Calgary is taking on concerns
similar to other larger urban
centres.

undertaking of community
activities and social interaction.

Longer-term residents feel that
the friendliness and spirit of the

affecting Calgary’s quality of life. oo
As noted in the Calgary Herald's
“Soul of the City” surveyge,
“neighbourhood activities” ranks
eight out of eleven ways residents
network with each other. The
study found that over three-
quarters (77%) of Calgarians
rarely or never got involved in
neighbourhood activities, with
only five percent (5%) who did get
involved.

Calgary often prides itself on the
extent of civic and community
engagement among its citizens.
Signs are emerging that continued
growth may increase the
challenges of sustaining the spirit
of civic involvement, which is
arguably one of the most
fundamental facets of Calgary's
identity.
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yVhile it is acknowledged that there are numerous complexities in the final allocation of

Aberta Health & Wellness funds across regions, the dollars identified are direct transfers to
Regional Health Authorities and exclude fees and charges, revenue from ancillary operations,
onations, investment income, amortization of external capital contributions, as well as

inding to Cancer and Mental Health Boards, Issues related to out of region patients are not
tonsidered. Per capita funds are calculated by dividing in year direct Alberta Health &

Veliness funding by the population at the beginning of the year.

bid.
n 2002/2003, approximately $120 million of Capital Health Region's budget was allocated for

vatients living outside of the region, while for Calgary Health Region this sum was $44 million.
t is noted that funding equity issues is an area for more in-depth inquiry.
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