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Manage your licences all in one place

Improved online services for business owners

Edmonton business owners will have a fast, easy and secure way to view and renew their business
licences online beginning on Tuesday, July 8, 2014.

eServices allows business owners to manage more than one business licence, pay online or view
details about their licence. 

If there are no changes to your business licence account, you can renew it online:

Register online – visit eservices.edmonton.ca
Link your business licence(s) with your eServices account using the eServices PIN # found on
your renewal notice
Open the business licence renewal wizard and let it guide you through the process

In addition to online, payment for business licence renewals will still be accepted through mail, by
phone or in person.

Mail

 Current Planning
 Attention: Fee Payment
 5th Floor, 10250-101 Street NW
 Edmonton, AB T5J 3P4

Phone

 Service Line: 780-442-5054
 Office Hours: Monday to Friday, 8 a.m. – 4:30 p.m.

In Person

 Current Planning Service Centre
 5th Floor, 10250 – 101 Street NW
 Edmonton, AB T5J 3P4
 Office Hours: Monday to Friday, 8 a.m. – 4:30 p.m.

For more information:

Visit edmonton.ca/eservicesinfo or call 311, if outside of Edmonton call (780) 442-5311.

Media contact:

Lisa Sobchyshyn
Communications Advisor
Sustainable Development
780-496-4908
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