
 

Reception centre maintains services to evacuees

May 18, 2016 

The City of Edmonton’s Reception Centre for evacuees from the Fort McMurray region continues its
service 17 days into the emergency situation.

Services provided at the centre include: 

Clothing, toiletries, food and lodging
A "Personal Services" desk to go ask questions
Limited medical and mental health support services
Spiritual and cultural support - e.g. prayer rooms
Large screen TV with news and updates
Entertainment and activities for children
Counselling services
An Internet Cafe for evacuees staying at the centre overnight
Red Cross is also on site to provide other kinds of assistance people may need

Please note that the following are not available at the centre:

Insurance support. Evacuees are asked to contact their insurance company directly.
Government of Canada services, including EI. Please contact Service Canada.
Government ID. Evacuees are asked to visit a Registry Office to obtain a change of address or
replacement driver’s licence.

For more information:

City of Edmonton website

Media contact:

Ramya Velmurugiah
City of Edmonton 
Mobile: 780-217-5036

 

 

 

 

 

Share:     
 

3rd Floor, City Hall
1 Sir Winston Churchill Square NW

Edmonton, AB
T5J 2R7

www.edmonton.ca

Subscribe | Unsubscribe | Printer Friendly Version 
 

This email was created and delivered through Mailout

http://www.esdc.gc.ca/en/ei/important_notice.page?_ga=1.8054386.192186138.1463608600
http://www.servicealberta.gov.ab.ca/find-a-registry-agent.cfm
http://www.edmonton.ca/programs_services/helping-wood-buffalo.aspx
mailto:ramya.velmurugiah@edmonton.ca
https://www.mailoutinteractive.com/Industry/Forward.aspx?r=802132&qz=733937
https://www.facebook.com/dialog/feed?app_id=339506129572133&link=http%3A%2F%2Fwww.mailoutinteractive.com%2FIndustry%2FView.aspx%3Fid%3D802132&name=PSA - Reception centre maintains services to evacuees &redirect_uri=http%3A%2F%2Fwww.mailoutinteractive.com%2FIndustry%2FView.aspx%3Fid%3D802132
http://twitter.com/home?status=PSA - Reception centre maintains services to evacuees : http://www.mailoutinteractive.com/Industry/View.aspx?id=802132&p=7dc9
http://www.linkedin.com/shareArticle?mini=true&url=http://www.mailoutinteractive.com/Industry/View.aspx?id=802132&p=7dc9
https://plus.google.com/share?url=http://www.mailoutinteractive.com/Industry/View.aspx?id=802132&p=7dc9
http://www.edmonton.ca/news
https://www.mailoutinteractive.com/Industry/Unsubscribe.aspx?m=28730&he=264f8d263f&qz=604b5f
https://www.mailoutinteractive.com/Industry/View.aspx?id=802132&print=1&p=7dc9
http://www.mailout.com?utm_source=customers&utm_medium=email&utm_content=industry&utm_campaign=poweredby

	Reception centre maintains services to evacuees
	For more information:
	Media contact:


