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For assistance with transit-related questions,

245 259 | 3.06 306 317 328 call 311to speak with an agent (7a.m.to 7p.m.,
345 | 359 | 406 406 | 417 | 428 seven days/week. Closed on statutory holidays)
445 4:39 5:06 5:06 517 528 or submit arequest for assistance at edmonton.
5:45 5:59 6:06 6:06 6:17 6:28

ca/311.1f calling from outside Edmonton, dial
780-442-5311.

Transit Watch 780-442-4900
Report safety concerns like harassment,
disorder or suspicious behaviour to uniformed
ETS staff. You canalso call or text Transit Watch
at 780-442-4900. An ETS staff member will
respond. They may also dispatch additional
security staff,if needed.Inan emergency,
call9-1-1.

TTY: 71

Dial 711 from your TTY device and type
780-442-5311when prompted.

On Demand Transit

OnDemand Transit connects select attractions,
neighbourhoods, and seniors’ residences to
Edmonton’s regular bus and LRT service. During
thetwo-year pilot period, thereisno fare
payment collected when youboard On Demand
Transit shuttles. Instead, you pay your regular
fare when you transfer to aregular bus or LRT.

Tobook yourride:

+ Download the Edmonton
OnDemand Transit app

Edmonton

+ Visitedmonton.ca/ ; Tran_5|t €dmonton
OnDemandTransit - - Service

+ Call780-496-2400

For more information, visit
TC = Transit Centre edmonton.ca/OnDemandTransit
Bold text indicates p.m. time Subject to change without notice
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The City of Edmonton disclaims any liability for the use of this map.
No reproduction of this map, in whole or in part, is permitted without
express written consent of Edmonton Transit Service.

Map revised April 30,2023
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